S CHUG

CARNEROS ESTATE

Schug Carneros Estate Winery is a small, family-owned winery located at 602
Bonneau Road, Sonoma, California.

We are seeking a part-time Tasting Room Associate to join our Tasting Room.

JOB TITLE: Part-Time Tasting Room Attendant
DATE: October 6, 2009

CLASSIFICATION: Non Exempt

JOB SUMMARY: Delivery of a genuine and positive experience to all guests while effectively
employing selling techniques. Responsible for day-to-day operations of the consumer and winery
retail sales, working 3 days per week (FRI, SAT, and SUN) plus holidays.

QUALIFICATIONS:

* Excellent customer service skills

* Professional attitude and strong work ethic

* Demonstrated ability for wine sales and wine club sign-ups

* Able to work independently and to multi-task

* Available and willing to work Friday, Saturday, Sunday, and Holidays
* Skills to operate a cash register

* Must lift 40+ pounds (case of wine)

* Ability to stand for long periods of time

* Must be 21 years or older

RESPONSIBILITES:

e Ensure all visitors are greeted and receive a positive and memorable experience
¢ Pour wine and provide wine education and winery history

e Promoting and facilitating the sale of wine and wine club membership

e Replenish wine and merchandise stock as needed

e Set-up and break down tasting room

e Answer any incoming phone calls

Salary Information: Based on experience

Email cover letter and resume to Kate Shields, Director of Hospitality
kate@schugwinery.com

No phone calls please.
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