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Dear Faculty Colleagues,


I write to introduce a new campus process that addresses the timing of adoptions of textbooks and other required materials for all classes, and access to information about the orders for these textbooks and materials.

This process arises because we must better serve our students with disabilities.  I hope you will agree that the process constitutes a reasonable response to this need, while keeping to a minimum the unavoidable new constraints that are announced here.

Federal and State laws mandate that textbooks and other course materials must be provided in alternate formats (e.g., Braille, large print, audio tapes, electronic text, etc.) for many of the university’s disabled students.  Generally, the laws mandate that these alternate format materials are equal in quality to and available at the same time as the materials provided to non-disabled students.

The University has been working with the Office for Civil Rights, U.S. Department of Education, to resolve a complaint brought by a CSUF student who required such alternate format materials for three courses, but was not able to obtain them in a timely manner.  The essential reason the student could not obtain the mandated alternate format materials was that CSUF Disabled Student Services did not have access to the reading lists for these courses prior to the start of the semester.

To resolve the present complaint and to prevent future challenges, the University has committed to the Office for Civil Rights that it will take the following actions:

1.  In advance of each semester, the Vice President for Academic Affairs will specify a date by which all faculty, who have book / materials selection authority for classes, must provide to department chairs a list of all required and all recommended learning materials for their courses.  In turn, by a date also set by the Vice President for Academic Affairs, department chairs will be required to forward lists electronically to a convenient e-address that CSUF Information Technology will provide.  “All faculty” includes tenured and tenure-track professors, lecturers both full- and part-time, and others such as teaching associates and adjuncts who have book / materials selection authority. 

Implementation:  A time-line by which department chairs must receive the book / materials lists is being developed and will be sent out in a later mailing.
This will be done on a pilot basis during Fall 2004 in selected departments for Intersession 2005 and Spring 2005, and will be fully implemented in Spring 2005 for all classes offered in Summer and Fall, 2005, and thereafter.

Rationale:  With this information, the University can meet its legal requirements for providing alternate format materials to students who require them.
2.  With the assistance of Information Technology, Academic Affairs will develop a process that will allow convenient student access, through the on-line class schedule, to a list of all required or recommended books / learning materials for all courses. 

Implementation:  This will be done on a pilot basis for selected departments in Fall 2004, for Spring 2005 classes and then apply to all classes offered in Summer and Fall 2005, and thereafter, with books/learning materials required/ordered in Spring 2005, and thereafter.

Rationale:  This early access will allow students who require alternative materials to request them in time for the materials to be produced. 

This new process is likely to impose earlier deadlines for ordering books and other materials.  I regret the inconvenience that faculty may experience as a consequence, and I trust that you understand the significance and the rationale. 

To meet deadlines, departments may discover that they will have to place book orders for class sections for which faculty are not yet assigned.  Further, these orders may typically be for classes to be taught by temporary faculty.  I trust that departments will find appropriate ways to accomplish this.   Apart from this circumstance, there is nothing in this process that will restrict any faculty member’s ability to choose which materials to require or recommend for his or her classes.  All of us cherish academic freedom, and we shall seek to uphold it in this process as we do in all others.  I sincerely appreciate your support and cooperation in implementing the process which will allow the University to better serve the needs of all students.

I also wish to point out that no vendor will be given an advantage in this process.  The University is an agency of the state of California and book orders are public information. As such, the University will make book orders available, upon request, to all interested vendors.  Any vendor will be able to stock books and offer them for sale. Faculty will not be required by this procedure to work with a particular vendor, nor will faculty be prevented from providing any vendor with book orders. 

If you are interested in reviewing the settlement agreement between the University and the Office for Civil Rights (with personal information about the complainant deleted), please contact Paul Miller in Disabled Student Services, UH 101, ext. 3779.  Because this procedure constitutes a formal response to a complaint and it is part of a legal settlement, I must advise that willful failure to provide the University with the required book and course material lists, in a timely fashion, may result in both institutional and personal adverse consequences.  Among other things, additional civil rights complaints and/or lawsuits could be filed in which not only the University but an individual faculty member could be named as a defendant. 

Over the years, Cal State Fullerton has been proactive in eliminating physical and programmatic barriers to educational access by students with disabilities.  This approach has contributed to the campus’ well-earned reputation as one of the most accessible universities in the country.  Let us continue to enhance campus accessibility while also securing and protecting the civil rights of all of our students in a full and fair way.

Again, I thank you in advance for your cooperation as we implement this new process.  If you have any questions or concerns, please contact the Associate Vice President Academic Programs Office (Lee Gilbert) in MH-111, extension 3602. 
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