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A. Basic Information

· Number of majors: 136

· Number of permanent faculty: 4

· Number of temporary instructors: 2 (= .2 full-time position).

· Number of courses: 21

· Number of GE courses: 1 in Area D1

· Number of degrees: one, BA

· Number of concentrations: one

· Department Chair: Professor Patrick Jackson

B. Learning Objectives

General objectives

1. Development of critical thinking skills

2. Development of oral and written communication skills

Discipline-specific objectives

3. Understanding of major theories and research findings in criminal justice

4. Understanding of major legal principles and issues

5. Development of students’ appreciation of the ethical dimensions of decision making in criminal justice

6. Understanding of the social-political context of law, social policy, and practice

7. Relating theory and practice

C. CJA Department Assessment Approach

The Criminal Justice Administration department will use quantitative and qualitative information obtained from the following sources to assess student learning at the department level:

1. Senior seminar student focus groups 
Description:
Every two years, students in the CJA Senior Seminar capstone course will be invited to participate in small focus groups of six to ten people.  Students will be asked to share their experiences and perceptions of the learning process in the CJA major. 

Justification:
Focus groups conducted by a faculty member familiar with the use of this data collection method will provide qualitative data on students’ perceptions of the curriculum and their learning process.  The participation of senior seminar students would provide information from students who have taken all or most of the courses offered by the department (depending upon whether they entered the department as junior transfers), and are thus in the best position to comment on the department curriculum. This data, in combination with other data, will help the CJA faculty assess how the content and structure of the curriculum facilitates student achievement of the learning objectives.

2. Internship experience 
Description:
One of the core requirements of the CJA major is participation in at least one semester of an internship. Students are carefully matched with appropriate internship positions in order to provide a learning experience that links theory and practice. Every Spring semester, the CJA faculty will the information gathered for grading to assess student learning. This information includes a letter from the on-site agency personnel supervising the student intern, students’ journals reflecting on their activities and experiences during the internship, and students’ response papers and evaluation form at the conclusion of the internship.

Justification:
The qualitative data provided by the letters from student interns supervisors and student internship response papers, in combination with the existing internship evaluation form and other data, will help the CJA faculty assess how the content and structure of the curriculum facilitates student achievement of the learning objectives.

3. Alumni mail survey
Description:
Every five years, the Criminal Justice Administration Department will conduct a survey of alumni. We would send a survey to alums who have graduated in the three years prior.  

Justification:
The alumni survey will provide quantitative data and qualitative data that will help assess how the CJA curriculum has enhanced the ability of graduates to perform well in their careers or graduate studies. The alumni survey will provide a method to assess the strengths and limitations of the CJA curriculum from the perspectives of those with significant post-graduation experience. An alumni survey would thus be the best instrument to help assess the cumulative impact of the CJA learning experience, including potential effects unfolding (and apparent only) with the passage of some time after graduation.
D. Feedback Process (Action Items)

The results of these assessments will be used by the CJA faculty to evaluate how well the CJA curriculum is helping students achieve the seven learning objectives. Feedback will occur through regular department meetings.  Information from the assessments will be used to assess both the content and structure of the CJA curriculum, and to consider potential changes (eg., course sequencing).
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