This document illustrates some changes in ASR (Administrative Software Request system) after Footprints is upgraded from the old Version 7 to the new Version 8.
Footprints and ASR will work pretty much the same way as they did before.  Most of the changes are only cosmetic.  

Here are the more important changes that have been noticed during testing:

· History is now a section at the bottom of the Details screen instead of an icon at the top (same for “Time Tracking”).

· On the Details screen, “ASR Ticket Information” is now below “Description/Notes” instead of above.  If a Ticket has a large amount of Notes, this will make it harder to see the “ASR Ticket Information” fields, such as Approving Area, Date Required, etc.  This might be fixed later.

· Emails from ASR look different in text-based email clients, such as SSU Webmail.  “The following changes have been made to this ASR Ticket:…” now appears at the top, which makes the email a bit harder to read.  This might be fixed later.  HTML based email clients, such as Outlook, will show emails from ASR the same as before.
· When you re-open an ASR ticket, the Closure Code, Date Completed and Percent Complete fields will not be cleared out.  This might be fixed later.

· Newly added users may get a popup window with tabs when they enter or review a ticket.  This can be corrected by going into “My Preferences”, “ASR Ticket” section and setting the “Interface Style” to “Expand/Collapse” instead of “Tabs”.  This may be fixed later.  Existing users will not have this problem.

· One tester got an “Invalid Certificate” error the first time she tried to run the new Footprints.  If you add the certificate to your browser, then you won’t have this problem afterward.

Here are some less important changes that have been noticed:

· Blue color scheme instead of green.  Different look.
· Some icons that we don’t use are more prominent on the ASR Create/Edit screen:  “Search Knowledge Base” icon near the Description field and “Check Availability” icon near the Assignees area.

· A couple new unnecessary boxes will appear on the Home screen:  “Global ASR Tickets” and “Welcome to Numera Footprints 8”.  These can be easily permanently removed by clicking the “X” in the upper right corner of each box.
· “Save” instead of “Go”.  “Save” button at top of Create/Edit screen instead of “Go” button in middle of screen.
Most of the above changes are illustrated on the following pages.

For more information, contact Ken Beck (ken.beck@sonoma.edu or  x 43243).
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Home Page Differences:

· “Welcome to Numera Footprints 8” and “Global ASR Tickets” boxes at upper right (you can click the “X” to delete them permanently – they are unneeded).
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Detail Screen Differences:

· “History” and “Time Spent” are now sections at the bottom of the screen instead of icons at the top.

· “Description/Note” section is above “ASR Ticket Information” section instead of below.

	[image: image5.jpg]—~—— Title ® Keyword O Number O el D
=Y - Searct =
SONOMA —

e
STATE UNIVERSITY
8t Project Home. Prep

Create ASR
Ticket

Address Book

B search
B it

(0] Flashboara
| Pans

i

@ y Preferences

L I

] Loseut

ASRTICKET INFORMATION
Pty

Foor APPTOVIng [ 112k 2 Selaction 9] Reauest [raice 2 Selection ) BERESEE [voke = seiecton 9]
e Mon Day vear Apply  MonDay Year

e | s

SEND EMAILTO.

[ assignees

Project Members Assignees
[AIS Changs Control Teai A [Garlos Pans
|AIS Managament Team

| ais Taam

|=CMS Management Team
2715 Taam

|<Faculty Affairs Team ¥




[image: image6.jpg]CONTACT INFORMATION

ATTACHMENTS.

[No files curently sttached]

Last Attachment
TIME SPENT

==

Time





Create/Edit Screen Differences:

· “Save” buttons at top and bottom of screen instead of “Go” buttons at middle and bottom of screen.

· Some icons have been moved to different places.

· Some instructional verbiage has been added or removed.

· Space between some rows of fields in “ASR Ticket Information” section.
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	Text Based Email from Old ASR:

[image: image9.png]Notification of ASR Ticket Escalation

Technical or Functional Analyst: This ticket has been assigned to you to work on.
(For others receiving this email, this is FYI only).
ASR Number: 832 "Clone HSONDVL"

ASR Ticket: Clone HSONDVL
ASR Ticket Number: 852

Priority: Medium Status: Tech - Assigned to Tech Analyst
Date: 2009-05-06 Time: 11:39:12
Created By: cirullo

View ASR Ticket in Browser:
https://it-nelpdesk. sonoma.edu/MReqi/MR10gin . p12DL

25F113919791

Description/Note:
Entered on 05/06/2009 at 11:36:55 by Geoffrey Cirullo:
Xen,

Please clone HSONDVL once every developers objects are safe.

Current Assignees: AIS Change Control Team, Ken Beck, AIS Management Team, Geoffrey
Cirullo, CC:AIS Team

ccis):

ASR Ticket Information:

Approving Area: IT Internal Use Only
Request Type: Peoplesoft Database Clone

Date Reguired: 05/08/2008




Text Email (e.g. SSU Webmail) Differences:

If you read an email from ASR using a text-based email client, such as SSU Webmail, you will notice that it will now have a section at the top that says “The following changes have been made to this ASR Ticket:…”.

	Text Based Email from New ASR:

[image: image10.png]Subject: New ASR Ticket Needs Approval ISSUE=804 PROJ=9
From: "Footprints ASR Test Server” <fptest@sonoma.cdu>
Date: Mon, April 27, 2009 425 pm

To: kenbeck@sonoma.cdu

Priority: High

Options: View Full Header | View Printable Version | Download this as

When replying, type your text above this line.

Notification of ASR Ticket Escalation

The following changes have been made to this ASR Ticket: Created: test ticket to
look at email, Initial Status: Open/New, Initial Priority: Medium, Initial Request
Type: Other,Initial Date Required: 04/27/2009,Initial Approving Are:
Security, Initial Production Database: N/A or Other (specify), Added Assignee
Security Team Ken Beck Xen Beck Project Admin, Escalated: Open/Request to Newly
Entered, Changed Status to Newly Entered - Not Yet Approved from Open/New .

Functional Approver: Please do the following:
1) Rssign yourself to the ticket, and

2) Change Status of the ticket as appropriate.

(For others receiving this email, this is FYI only).

ASR Ticket: test ticket to look at email

ASR Ticket Number: 804
Priority: Medium Status: Newly Entered - Not Yet Approved
Date: 2009-04-27 Time: 16:25:11

Creation Date: 2009-04-27 Creation Time: 16:25:10

Created By: beckken

View ASR Ticket in Browser:
https://yeti-test.solar.sonoms.edu/MReqi/MRlogin. ploDL=804DAS

Description/Note:

Entered on 04/27/2009 at 16:25:10 by Ken Beck:
I want to look again at this issue I noted a month ago:

Email format seen in Webmail and other text-based email clients looks messy. Ticket
changes are at the top, above the comment that says what the reader should do with
the ticket. Ticket number and title are shown Twice.

Current Assignee:

Security Team, Xen Beck Project Admin, Ken Beck

ccs):

ASR Ticket Information:

Approving Area: Security

Request Type: Other

Date Required: 04/27/2009







