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           Zoom Phone Update: 
		Previously-recorded training: November 2023 Zoom Phone Webinar
	Training slides (pdf)
	Join us at our Lessons Learned: Digital Phone Event


  

    

  
  
  
  
  
  








      
                  
      
          
  
  
    
          The Information Technology Department (IT), under the direction of the Associate Vice President of Information Technology/CIO, is responsible for services related to university-wide infrastructure (network, wireless, and cabling) and information systems (academic affairs, student services, business services, library system, telephone system, voice-mail, Internet, web services, etc.)


Information and communications technologies serve as the basis for influencing how people work, learn, communicate, and do business. Sonoma State University is constantly evaluating and strategizing cost-effective ways to meet the technology expectations and demands of the students and workforce while being mindful of the budget. SSU recognizes the importance that technology plays in the success of our students, faculty, and staff, and is dedicated to continued improvements. 
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          Get IT Help 

Self-Service Login

Powered by FreshService


IT Help Desk

Salazar 1000

Semester Hours

Monday-Thursday 8am-5pm

Friday 9am-5pm

helpdesk@sonoma.edu

(707) 664-HELP
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          "We proudly recognize Jon's exceptional work in installing, configuring and troubleshooting  EDConnect. His collaboration with SAIG, IT and the Financial Aid team, addressing issues and ensuring proper implementation of security measures, has been commendable. Jon's dedication, attention to detail, and effective problem-solving skills contributed to the success of this crucial task for the FAFSA project. We extend our appreciation to Jon for his exemplary performance on behalf of the IT and Financial Aid teams!" --Jaime Russell & Ivonne Mejia Berzunza
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          "I was having some trouble with an incorrect, old name showing up in the myHR portal and Sadie got it all squared away within a couple hours of seeing my ticket this morning.  Thanks so much for your help! It's really appreciated." --Amelia Vallecillo
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          "Nick is always always so helpful. Countless times he has solved my tech problems. I'm always happy when I receive an email from IT and it is from Nick. What an amazing employee!" -- Elizabeth Burch
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          "Rosie made several good suggestions to solve my Key Chain Password issue, and the first suggestion solved the problem (use most recent old password rather than current password), thank you!"  -- Matt James
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          Helpful Links

      




    
          Get or Reset Your Seawolf Password

          Labs and Tech Classrooms

          WiFi at SSU

          IT Projects Dashboard

          ITAG

          IT Department Staff

          Seawolf Service Center

          Universal Access Hub

          IT Purchasing Requirements

      





    
          



      




    
          Schulz Information Center, Room 1000

      




    
          1801 E. Cotati Avenue


Rohnert Park, CA 94929
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          1801 East Cotati Ave

Rohnert Park, CA 94928
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