
Summit State Bank 
Customer Service Representative III – P/T 
 
Summit State Bank, Sonoma County’s Top Rated bank, seeks a high performer to be a 
contributor to our team. We encourage and reward hard work, initiative, drive and results. As a 
valued member of our team, we welcome and encourage a commitment to: 
 

 Providing the highest customer service experience   
 Community service  
 Lifelong learning   
 New ideas  
 An unyielding drive for excellence in performance    

 
We currently are seeking an individual dedicated to customer service to open new accounts, 
process deposit transactions and assist customers with all of the Bank’s deposit products and 
services. Minimum requirements: high school diploma or general education degree (GED), and 
preferred two years related banking experience and/or training or equivalent combination of 
education and experience related to branch deposit and new account operations.  The strong 
candidate will have superior customer service skills, an orientation toward sales and building 
customer relationships, attention to detail and high quality work, and possesses working 
knowledge of both Microsoft Word and Excel.  Familiarity with the Healdsburg community is 
desired. 
 
We offer a market leading benefits package with medical and dental, a 401(k) program, 
employer matching 401(k) contributions, and tuition reimbursement. As a team and as 
individuals, we always strive to exceed the highest of standards. Experience Sonoma County’s 
Top Rated Bank!   
 
Apply at: Summitstatebank.com/careers 
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