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Research Highlight – Wine Consumer Survey

Disseminated an international web-based wine consumer survey.  Over 3,000 responses collected.  Worked with Dr. Linda Nowak of Sonoma State and Dr. Rosanna Garcia of Northeastern University to publish first article from this database in International Journal of Wine Marketing.  A second article has been accepted by the Australasian Marketing Journal.

Teaching Highlight – Management Strategy

Successfully presented the Seminar in Management Strategy and Policy (BUS 491) for the first time during summer of 2006.  Excellent opportunity to use case based teaching techniques and retail experience.  

Education

Ph.D. Degree (August 2001)

Michigan State University

Major- Operations and Sourcing Management

Minor- Marketing

Master of Business Administration  (1980)

Michigan State University

Major-HRIM

Bachelor of Arts  (1970)

Michigan State University

Major- Political Science

Courses Taught at Sonoma State University
Business Statistics (Bus 211)

Production Operations Management (Bus 316)

Wine Operations and Distribution (Bus 416W/Bus 464W)

MBA Production Operations Management (Bus 559)

Management of Services (Bus 417)

Seminar in Management Strategy and Policy (Bus 491)

Intellectual Contributions Since October 2005

Journal Articles Published

Atkin, Thomas S., Rosanna Garcia and Larry Lockshin, “A Multinational Study of the Diffusion of Discontinuous Innovation”, Australasian Marketing Journal, expected 2006

Atkin, Thomas S., Linda Nowak and Rosanna Garcia, “Women Wine Consumers: Information Search and Retailing Implications,” International Journal of Wine Marketing, expected 2006

Atkin, Thomas S. and Duane Dove (2006), “Rodney Strong Winery – The Great Cork Debate,” Journal of the International Academy of Case Studies, Vol. 12, No. 1, August 2006

Atkin, Thomas S. and Lloyd Rinehart (2006), “The Effect of Negotiation Practices on the Perception of Supplier-Customer Outcomes,” Negotiation Journal, Vol. 22 (4), p 517

Book Chapters Accepted

Garcia, Rosanna and Thomas S. Atkin (2006), “Co-opetition for the Diffusion of Resistant Innovations: A Case Study in the Global Wine Industry,” in Coopetition: The New Age Business Strategy, ICFAI University Press (based on conference presentation listed below). 

Journal Articles Submitted

Susan van Goor, Thomas S. Atkin, Chris Kjeldsen, and George Buonaccorsi (2006), “The Economics and Potential Treatments for Poor Merlot Yields in the Napa Valley,” Practical Winery and Vineyard Management - under peer review.

Conference Papers and Presentations

Atkin, Thomas S. and Rosanna Garcia (2006), “Supply Restriction and the Diffusion of Screw Caps,” 3rd International Wine Business Research Conference, July 2006, Montpelier, France 

Atkin, Thomas S. and Rosanna Garcia (2005), “Using Co-opetition to Diffuse Resistant Innovations,” Decision Sciences Conference, November 2005, San Francisco, CA

Garcia, Rosanna and Thomas S. Atkin (2005), “ Co-opetition for the Diffusion of Resistant Innovations,” Product Development and Management Association – Research Forum, October 2005, San Diego, CA (subsequently revised and published as book chapter listed above).

Atkin, Thomas S. (2005), Radio Frequency Identification (RFID) at Rodney Strong Vineyards, Case Embryo, Allied Academies Conference, October 2005, Las Vegas, NV

Conference Papers Accepted

Atkin, Thomas S., Linda Nowak and Rosanna Garcia (2006), “Women Wine Consumers: Information Search,” Decision Sciences Conference, November 2006, San Antonio, TX

Professional Presentations 

Speaker - Workshop on Internal Funding Opportunities for Faculty, Sonoma State University, October 2005

Speaker – 2006 Faculty Exposition of Scholarship and Sponsored Research, Sonoma State University, April 2006

Intellectual Contributions Before October 2005

Journal Articles Published

Rinehart, Lloyd M., Robert B. Handfield, James A. Eckert, Thomas J. Page, Thomas S. Atkin (2004), “A Behavior Assessment of Supplier–Customer Relationships,” Journal of Business Logistics, Vol. 25, No. 1, p 25

Nowak, Linda, Phillip McGough, Thomas S. Atkin, (2004), “Effects of the Dietary Guidelines Label Statement on Wine Purchase Intentions in Young Adults”, International Journal of Wine Marketing, Vol. 16, No.2, p 48

Conference Presentations

Atkin, Thomas S. and Duane Dove (2004), “Just Cork It,” Case Abstract, Decision Sciences Conference, November 2004, Boston, MA

Atkin, Thomas S. and Rosanna Garcia (2004), “A Study of the Diffusion Of Discontinuous Innovation,” Research Abstract, Decision Sciences Conference, November 2004, Boston, MA

Atkin, Thomas S., Rosanna Garcia and Larry Lockshin (2005), “Adoption of Wine Innovation,” 2nd International Wine Symposium, July 2005, Rohnert Park, CA – working paper

Atkin, Thomas S., Rosanna Garcia and Larry Lockshin (2005), “Innovative Wine Packaging,” 2nd International Wine Symposium, July 2005, Rohnert Park, CA – working paper

Atkin, Thomas S. and Duane Dove (2004), “Just Cork It,” Case Presentation, Western Case Writers Conference, Western Academy of Management Conference, April 2004, Anchorage, AL

Atkin, Thomas S. and Duane Dove (2003), “Just Cork It,” case embryo, North American Case Research Association Conference, Nov 2003, Tampa, FL

Atkin, Thomas S., Gary L. Ragatz and Lloyd M. Rinehart (2002), “The Impact of Relationship Type on the Use of Coercion in Customer-Supplier Relationships”, presented at Decision Sciences Conference, 2002, San Diego CA.

Page, Thomas J. Jr., Lloyd M. Rinehart, James A. Eckert, Robert B. Handfield, Thomas S. Atkin, (2001), “An Examination of Effective and Ineffective Relationships in a Business-to-Business Setting,” The Academy of Marketing Science 2001 World Marketing Congress, Cardiff, Wales, England 

Atkin, Thomas S., Gary L. Ragatz and Lloyd M. Rinehart (2000), The Impact of Supplier Development Processes on Buyer-Supplier Relationships, Presentation at Decision Sciences Conference 2000, Orlando FL

Thomas S. Atkin, Lloyd M. Rinehart (2000), “Negotiation Communication Strategies, A Dyadic Study”, Conference 2000 - The Third Annual North American Research Symposium on Purchasing and Supply Chain Management, London Ontario, Canada (2000)

Thomas S. Atkin, Robert B. Handfield, Lloyd M. Rinehart (1999), “A Test of a Theory of Interorganizational Negotiation” Presentation at the 1999 Annual Meeting of the Decision Sciences Institute

Rinehart, Lloyd, Robert Handfield, James Eckert, Thomas Page, Thomas S. Atkin, (1998), “Design of a Method to Improve Understanding of Third Party Logistics Negotiations and Relationships,” 8th World Conference on Transport Research, Antwerp, Belgium

Atkin, Thomas S. and Gyula Vastag (1998), “Coordinating the Supply Chain,” Performance Measurement-Theory and Practice Conference, Cambridge, England (1998).

Book Chapters Published

Atkin, Thomas S. and Jon Affonso (2004),  “Supply Chain Management”, in Global Wine Business: Success Strategies for New World Wine, edited by Liz Thach and Tim Matz

Professional Articles Published

Atkin, Thomas S. and David L. Sharp (2004), “Total Cost Analysis of Wine Closures,” Practical Winery and Vineyard Management, July/August 2004

Professional Presentations 

World Class Supply Chain Management, Seminar for American Production and Inventory Control Society (APICS), January 2005

Research presentation, Wine Business Program Executive Advisory Board, February 2005

2005 Faculty Exposition of Scholarship and Sponsored Research, Sonoma State University, April, 2005 

Campus Author Series, “Wine: A Global Business”, Sonoma State Library, April, 2005

Cost Accounting and Supply Chain Management, Speech to Institute of Management Accountants, May, 2005

Track Chair

Track Chair, 2nd International Wine Symposium (2004), Rohnert Park, CA

Active Research Projects

Atkin, Thomas S., Rosanna Garcia, “International Consumer Behaviors of Women Wine Buyers” targeted for Journal of Wine Research

Atkin, Thomas S. and Rosanna Garcia, “The Impact of Consumer Involvement on Acceptance of Product Innovation” targeted for Journal of Product Development

Atkin, Thomas S., Gary L. Ragatz and Lloyd M. Rinehart (2002), “The Impact of Relationship Type on the Use of Coercion in Customer-Supplier Relationships”

School and University Service

Member, Faculty Subcommittee on Sponsored Programs (2004,2005, 2006)


Chairman - 2006

MBA Policy Committee (2005, 2006)

Planning Committee, 2nd International Wine Symposium (2005), Rohnert Park, CA

MIS/Operations Search Committee, (2006)

Marketing Search Committee (2005, 2006)

University Standards Committee (2004, 2005, 2006)

Dept. Graduate Screening Committee (2004)

Campus Climate Committee (2001-2004)

Diversity Communication Task Force (2002-2004)

Wine Business Concentration Advisory Committee

Wine Business Research Committee

MBA Thesis Committees


2006 – Deena Thompson-Stalder, Jason Hipkiss, Raven Kellough, Susan van Goor


2005 – Tracy Mendenhall, Dave Gary, Ron Davis, Brianna Finch

2004 - Jeff Clark, Lillian Yamasaki, Kristin Holden

Judge – Villa Maria Case (2005)

Consultant - Hiring Committee for Tenure Track MIS Faculty Position (2002)

Faculty Advisor - Marketing

AACSB 2001 Continuous Improvement Symposium; participated in conference to assist accreditation of School of Business

Awards

Continuous Support Award, Sonoma State Athletic Department, December 2003.

“Outstanding Teacher at Sonoma State University” - The Order of Omega Honor Society     December 2001.

Reviewer and Session Chair

Reviewer, 3rd International Wine Business Research Conference (2006)

Reviewer, Textbook – Introduction to Operations and Supply Chain Management (2006)

Track Chair, 2nd International Wine Symposium (2005), Rohnert Park, CA

Session Chair – Decision Sciences Conference (2004), Boston, MA

Reviewer - Journal of Operations Management, (2001-present)
Reviewer - Decision Sciences Conference, 2002

Reviewer - Western Decision Science Institute, 2001

Supply Chain Management Track

Community Service

Board of Directors – Windmill Farms Condominiums - Treasurer

Volunteer – Wine Business Program Golf Tournament, May 2006

Volunteer - Chronicle Wine Festival, San Francisco, CA, February 2006

Participant – AACSB Workshop Series (2005) – 5 workshops

Presenter – New Faculty Meeting (Oct. 19,2005) “Internal Funding Opportunities for Faculty”

Participant – Wine Business Hall of Fame Event (2005)

Volunteer for KRCB, public television station in Rohnert Park, CA (2001- 2002 –2003 - 2004)

Mt. St Helena Clean-up Team (2002, 2005, 2006)

Book Signing – Kendall-Jackson Winery (2005) “Wine: A Global Business”

Book Signing – Cardinale Winery (2005) “Wine: A Global Business”

Pro bono consultant, Gardner Industries, Napa, CA (2004)

Professional Affiliations

Decision Sciences Institute

Allied Academies

North American Case Research Association (NACRA)

American Production and Inventory Control Society (APICS) - Academic Liaison (2002-2003)

Institute for Supply Management

Employment Experience

Assistant Professor

Dept. of Business Administration

Sonoma State University

Graduate Assistant/Teaching Assistant  1996 to 2001

Dept. of Marketing and Supply Chain Management

Michigan State University

Participated in the development of a core course in Supply Chain Management at Michigan State integrating purchasing, logistics, and manufacturing.  Worked with faculty members Dr. David J. Closs, Dr. Steven A. Melnyk and Dr. Theodore P. Stank.

General Manager  1983 to 1996

Alljack and Company

Celex Corporation (division of United Industries)

377 Amelia St. Plymouth, MI  48823

Manufacturers of private label lawn and garden products for Kmart, Home Depot, and True Value Hardware Stores.  Executive duties included customer service department, purchasing, and manufacturing (ie. Supply Chain Management!).  Revenues up to $25 million annually.

Manager  1980 to 1983

Magic Pan Restaurants – division of Quaker Oats

Total profit center control of restaurant employing over 50 people.

1970-1978 Various positions in the Hospitality Industry

Teaching Interests

Procurement and Supply Chain Management

Production and Operations Management

Logistics

Marketing

Negotiation

Wine Business

Alternative Wine Closures

Services

Teaching Experience

Seminar in Management Strategy and Policy (Bus 491), Sonoma State University, Summer 2006

Management of Services (Bus 417), Sonoma State University, Spring 2005

MBA Production Operations Management (Bus 559), Sonoma State University, Fall 2004

Wine Operations and Distribution (Bus 416W / 464W), Sonoma State University, 2002-2005

Production Operations Management (BUS 316), Sonoma State University, 2001 - 2005

Business Statistics (BUS 211) Sonoma State University, Fall 2001

Supply Chain Management (MSC 401) Michigan State University, Summer 2001

Supply Chain Management (MSC 305) Michigan State University Spring 1998, Summer 1998, Fall 1998, Spring 1999, Summer 1999, Fall 1999, Spring 2000, Summer 2000, Summer 2001.

Participated in the creation and development of course integrating purchasing, logistics, and manufacturing.  Primary grading responsibility for sections of 50 students.

Materials and Logistics Management (MSC 303) Michigan State University, Summer 1997

Primary grading responsibility for 2 sections of 50 students

Management and Organizational Behavior (MGT 302) Michigan State University Fall 1996, Spring 1997

Teaching assistant and 3 recitation sections

Business and Society (Ethics) (MGT 326)

Detroit College of Business  1996

Adult Accelerated Career Education

Purchasing and Materials Management (MGT 325)

Detroit College of Business  1993,1994,1995

Adult Accelerated Career Education
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