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Context

Department Enrollments

AY AY
1988- | 1996-
89 97
Majors (total) | 507 | 502
Minors - -
Total FTES 421 356
Total FTEF 16..0 | 121
Total SFR 26.3 29.5
Full time 15 12
FERP 1 0
Adjuncts 11 NA
Advising 327 (418
ratio
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Current undergraduate requirements

Psychology Major Requirements:

Psy 250, Introduction to Psychology
Math 165 or equivalent, Statistics
Psy 306, History of Modern Psychology

Psy 307, Humanistic, Existential, and Transpersonal
Psychology

29 elective units (3 of these can be lower-division)

Recommended: Research Methods course;
Multicultural Diversity course, Community internship
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Current learning goals

Students should be

familiar with the major concepts, theories, and
perspectives in psychology.

able to apply psychological theories, concepts and
principles to personal and broader social systems and
ISSues.

able to reflect on personal experience in relationship to
psychological knowledge.

able to recognize and understand the complexity of
cultural diversity.

able to understand and apply basic research methods
In psychology and the social sciences.

able to demonstrate skills that promote behavioral
change on individual, organizational and community




Match between goals & classes

Table 3. Courses associated with department learning goals.

Department Goal Relevant Courses
Students should be familiar with the major 306, 307
concepts, theories, and perspectives in
psychology.

Students should be able to apply psychological 423, 327, 425, 428, 424,
theories, concepts and principles to personal and 466, 306, 328, 409, 485,
broader social systems and issues. 410, 326, 444, 485, 303,
448, 418, 329

Students should be able to reflect on personal 425, 528, 302, 322, 328,
experience in relationship to psychological 455, 529, 307, 454, 342,
knowledge. 352, 424, 418, 329
Students should be able to recognize and 328, 329, 428, 303, 409,
understand the complexity of cultural diversity. 440, 448, 418

Students should be able to understand and apply 380, 441, 445/445L, 454,
basic research methods in psychology and the 493, 440

social sciences.
Students should be able to demonstrate skills that | 327,428, 358, 360, 447
promote behavioral change on individual,
organizational and community levels.
Note. We assume that all course sections address the learning objective.




Number syllabi listing goals

Semester

Number
courses

Number
syllabi
reviewed

(Difference)

Number syllabi
reviewed

% list department
goals

% list
neither

Fall 2006

26

47

47

1%

93%

Spring 2007

60

44

44

32%

68%

Fall 2007

62

49

49

18%

80%

Spring 2008

63

48

48

40%

54%




Possible miscommunication

Goals -> objectives
Commitment to assessment
Psychology 380 as an example




Research methods - syllabus

Psychology 380 — Research Methods in Psychology

Fall, 2007
Tues Thurs 800 — 9:50 am Instructor: D, Heather Smith
Stevenson 3046 Office: Stevenson 3092c
Office Hours: 12— 2 pm Thurs
& by appointment
Phone: 664-2587
Email: smithh{@sonoma.edu

Website: http/fwww.sonoma.edwusers's/'smithh/psy3ad/default.ntm
Usemame: student Password: stuff

Course Goal:
Upon completing this course, students should be able to understand and critically evaluate major research
methods in psychology and the social sciences.

Course Objectives:

* B B B B B B ¥

Articulate the value of empirical social science research.

Explain different research methods used by psychologists and other social scientists.

Describe how various research designs address different types of questions and hypotheses.
Evaluate the appropriateness of conclusions derived from empivical vesearch.

Interpret basic statistical conclusions.

Distinguish between statistical significance and practical significance.

Evaluate the validity of conclusions presented in research reports.

Recognize that theoretical and sociocultural contexts as well as personal biases may shape research
questions, design, data collection, analysis, and interpretation.

Ge?ﬁﬁlize research conclusions appropriately based on the limitations of particular research
methods.

Recognize the limitations of applying normative conclusions to individuals.

Acknowladge that research results may have unanticipated societal consequences.

Recognize that individual differences and sociocultural contexts may influence the applicability of
research findings.




Research Methods — direct
assessment

Results for Academic Year, 2006

Percentage of students who answered
correctly

Sources of error in qualitative
research

Statistical reasoning
Quantitative methods reasoning
Effect sizes and statistical
probability

Correlation is not causation

Pre-test Post-test
53% 73%

13.2% 15.8%
23.1% 41.0%
2.9% 7.7%

31% 52%

AVERAGE

24.6% 37.9%

Note. N=39. Only 5 students had not taken Math 165.




Research methods — full circle

Continue to use pre/post test
Kate Isaacson - second section

Changes
Limit to psychology majors
More emphasis on quantitative material

Future
Strengthen connection to math department




Match between goals & classes
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Note. We assume that all course sections address the learning objective.




Psy 306 — direct assessment

Mean Recognition Score for Subsample of Psy 306 Key Concepts and
Terms, Spring 2002,

Psychological Term Mean Recognition Score
Psychoanalytic theory
Archetype 4.03
Defense mechanisms 4,50
Ego and Id 4,57
Free association 4.57
Behavioral theory
Classical conditioning 4.31
Latent learning 3.05
Operant conditioning (Type B) 4.16
Schedules of reinforcement 2.86
Humanistic- Existential
Existential dilemma 3.48
Hierarchy of needs 4.43
Phenomenology 3.79
Reflective listening 3.40
Transpersonal
Ecopsychology 3.00
Holism 2.86
Self-transcendence 3.53
Synergy 2.86

Note. N=62. These terms are selected from a list of 98 different terms presented
to respondents. Scores could range from 1) not familiar with term, 2) recognize
term, but can’t discuss, 3) can provide some explanation or discussion, 4) can
explain and discuss general concept and 5) can explain and discuss with detail.



Psy 307 — direct assessment

Percent correct from multiple choice exam administered to three sections
of PSY 307, Spring 2006

Top three questions
Question Yo Range Ditference
correct | correct
Virginia Satir uses the term leveling to describe: 96.1 83.3- 16.7
100.0

Communicating clearly and with authenticity

Doubting our self-worth

Refusing to participate in one of the four healthy
communication patterns she describes

Successfully completing all the multiple-choice questions
Which of these is NOT a useful therapeutic attitude, . 90.6-100
according to Carl Rogers?

Empathic understanding
Genuineness
Acceptance

Critical evaluation
Which of the following is an element of Jean Paul Sartre's . 84.4-100
existential philosophy?

It's up to us how we deal with the limitations facing us
in life

Life is about making choices. It is impossible notto
choose

We are responsible for, and defined by, our actions
ALL of the above are elements of Sartre's philosophy
Bottom three questions

The central emphasis of Sydney Jourard’s work is: . 29.0-81.0

Time orientation
Emotional experiences
Self disclosure

Self control

According to James Bugental, which of the following is . 18.8-56.3
NOT one of the givens of the client’s world?

Our consciousness is unintentional

Life is basically meaningless

We are ultimately alone and isclated

We are free to choose how we construct our reality
N=85.




Indirect assessment

Continuous senior exit survey
Fall 2006
Spring 2007
Fall 2007

2006 Alumni survey




Most frequent short range plan

Fall 2006

Begin graduate school in MFT or non-psych.

discipline (14.3%)

Full time employment, take time off, unsure (10.7%)
Spring 2007

Unsure, full time employment in psych (42.4%)

Begin graduate school in MFT (15.1%)

Fall 2007
Unsure (27.3%)
Begin graduate school in MFT (24.2%)
Begin graduation in non-clinical psych (21.1%)




Most developed skills

Fall 2006

Apply psychological theory (M=4.12)

Apply humanistic theory (M=4.09)

Skills to promote change (M=3.96)
Spring 2007

Apply psychological theory (M=4.24)

Skills to promote change (M=4.14)

Apply humanistic theory (M=4.06)

Fall 2007
Apply humanistic theory (M=4.39)
Skills to promote change (M=4.05)
Apply psychological theory (M=4.00)

Note. Scale range from 1 to 5.



Least developed skills

Fall 2006

Use computers (M=2.76)

Present research results (M=2.92)

Evaluate peer reviewed research results (M=3.04)
Spring 2007

Use computers (M=2.67)

Present research results (M=3.08)

Evaluate peer reviewed research results (M=3.10)

Fall 2007
Use computers (M=2.75)
Present research results (M=3.00)
Evaluate peer reviewed research results (M=3.34)

Note. Scale range from 1 to 5.



Multi-cultural diversity

Fall 2006

Personal awareness (M=3.86)

Courses incorporate diverse populations (M=3.78)

Department provides relevant training (M=3.43)
Spring 2007

Personal awareness (M=3.57)

Courses incorporate diverse populations (M=3.80)

Department provides relevant training (M=3.84)

Fall 2007
Personal awareness (M=3.40)
Courses incorporate diverse populations (M=3.63)
Department provides relevant training (M=3.60)

Note. Scale range from 1 to 5.



Best department aspects

Fall 2006
Graduate pre-requisite course availability (M=4.46)
Preparation for graduate study (M=4.43)
Course variety (M=4.29)
Spring 2007
Personal growth (M=4.45)
Availability of interesting courses (M=4.18)
Course variety (M=3.91)

Fall 2007
Personal growth (M=4.45)

Avallability of interesting courses (M=4.02)
Course variety (M=3.92)

Note. Scale range from 1 to 5.



Worst department aspects

Fall 2006
Career advising (M=3.54)
Clear degree requirements (M=3.57)
Graduate study advising (M=3.64)
Spring 2007
Graduate study advising (M=2.82)
Career advising (M=3.03)
Graduate school preparation (M=3.03)

Fall 2007
Graduate study advising (M=2.72)
Career advising (M=2.90)
Job skill development (M=3.39)

Note. Scale range from 1 to 5.



Advising frequency (%)

Fall 2006

Spring 2007

Fall 2007

More than once each semester

30.5

15.1

38.4

At least once each semester

36.7

47.2

24.2

Once or twice during my time here

26.0

35.8

33.3

Never

4.0

1.1

3.0




Most frequent advisor request

Fall 2006

Career options

Specific Grad. School programs

Specific Grad. School pre-requisites
Spring 2007

Grad school training

Specific Grad. School programs

Specific Grad. School pre-requisiteness

Fall 2007
Grad school training
Career options
Specific Grad. School programs




Senior exit surveys

Very consistent
Improvement
Personal growth, interesting classes

Deterioration

Career and graduate program advising,
course availlability




2000/2001 department graduates

74.5% attended graduate school

Masters in counseling programs most frequent
Most frequent job title - therapist / counselor
Ave earnings: $2000 - $2500.00 per month

Most valuable courses
Introduction to Counseling, Abnormal Psychology,
Psychology of Family, Child Development

Ten of 55 respondents wrote that the
department should develop a more rigorous
curriculum that represents the larger discipline.




2000/2001 department graduates

Psychology Alumni, 2006

Skill MAJOR WORK
(development) (importance)
Mean SD | Mean | SD
Work cooperatively in a group® 4.15 79 | 4.09 1.08
Deal sensitively with a wide variety of people* 4.08 1.00| 4.70 57
Understand and apply the core theories and concepts of 4.00 .85 3.85 1.34
your major field
See the world from another person’s perspective* 3.99 .99 | 4.61 .60
Work and/or learn independently* 3.94 94 | 448 75
Understand and appreciate diverse philosophies and 3.92 1.04 | 4,39 .88
cultures”
Understand the interaction of society and the 3.87 . 4.26 97
environment”
Locate information needed to make decisions or soclvel 3.79 95 | 4.58 77
problems*
Define and solve problems® 3.78 .92 4.5 .67
Discuss/negotiate controversial issues 3.75 1.06 | 4.07 1.01
Write effectively” 3.70 89 | 4.30 .95
Critically analyze written information® 3.69 99 | 413 .93
Manage your time effectively” 3.61 1.04| 470 54
Cope with stress* 3.61 .96 | 4.65 .55
Understand and appreciate the arts 3.37 1.13] 3.19 1.21
Speak effectively” 3.36 1.06 | 4.62 .66
Understand and apply qualitative research methods 3.30 1.09 | 3.35 1.21
Understand and apply quantitative research methods 3.13 1.18 | 3.43 1.30
Note. Respondents could rate each skill from 1 (not at all developed or not at all important) to 5
(greatly developed or very important). “*” indicate that means are reliably different.




2000/2001 department graduates

Skill MAJOR WORK
(development) | (importance)
Mean SD | Mean | SD
Deal sensitively with a wide variety of people 4.08 1.00 | 4.70 57
Manage your time effectively 3.61 1.04 | 4.70 54
Cope with stress 3.61 96 | 4.65 .55
Speak effectively 3.36 1.06 | 4.62 .66
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important) to 5. Red color indicates the three highest rated skills, whereas the green
color indicates the three lowest rated skills.
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Revisit curriculum

Content areas listed in program review
Clinical and counseling
Developmental psychology
Gerontology
Mind-body/somatic
Depth psychology and expressive arts
Social and community psychology
Biofeedback training sequence
Internship and service learning
Careers
Social science research
General education courses
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Areas listed Iin advising survey (?)

Human/Lifespan Development

Depth, Jungian, Creative Expressive Arts
Somatic/Health/Performance Psychology
Humanistic Psychology

Eco-Psychology

Clinical/Counseling Psychology

Cultural Psychology
Social/Community/Organizational
Transpersonal Psychology

Research methods (Quantitative psychology?)
Learning/Cognitive psychology




Content areas identified in CSU
wide learning objectives

Recommend students should learn about;

1)
2)
3)
4)
5)

6)
7)

8)
9)

learning, perception, and cognition

personality and social processes

biological and physiological bases of behavior
developmental changes in human thought and behavior

the history of psychology: the evolution of methods of psychology and its
theoretical conflicts

individual differences in behavior, including those related to gender,
ethnicity, and culture

psychological tests and measurements and the ways that test
Information is used in our society

perspectives on the origin and treatment of abnormal behavior,

at least one applied area of psychology, such as clinical,
industrial/organizational, or health psychology and

10) the contribution of animal research to our understanding of human

behavior




Content areas identified in CSU
wide learning objectives

List seven different theoretical approaches:
biological
psychoanalytic
cognitive
behavioral
humanistic
social
developmental




Curriculum offered by other
departments — CSU, Bakersfield

Pre-requisites: Explorations in Psychology, Psychological
Statistics, Psychology as Profession, Interpersonal and Group
Process Skills
Required classes:
Understanding psychological research (two course sequence)
Senior seminar or thesis

Choose 1 course (with lab) from
learning, sensation and perception, biological psychology, cognitive
psychology
Chose 1 course (with lab) from
child, social, abnormal, personality, application of Psychology
1E)ne more from either of two above categories and at least one
rom:

Peer advisor, directed research, field work, directed independent
study, cooperative education

Plus three electives




Curriculum offered by other
departments — CSU, San Marcos

Lower division requirements:
Introduction to psychology, statistics, research methods
Upper division requirements:
Computer applications, psychological testing, history and systems
Choose 1 course from:
Developmental, social, biological or cognitive
Choose two lab courses from

Animal learning, Physiological psychology, Sensation and perception, Cognitive
psychology, Comparative animal behavior, Developmental psychology, Social

psychology

Choose one course from
Brain in behavior, biopsychology, cognitive processes, neuropsychological,
psychopharmacology, human neuropsychological

Choose 1 course from

applied mental health, psychology of personality, abnormal, clinical, multicultural,
principles of behavior change, education psychology, industrial/organization psychology,
community psychology, health psychology, field experience

Choose 1 course from

development psychology, social psychology, psychology of adolescence, psychology of
women, human sexuality, adulthood, aging, social cognition




Curriculum offered by other
departments — CSU, East Ba

Lower division requirements:

General psychology, methods of investigation, statistics, introduction to
biology with lab.

Require:
Statistical methods of social science, experimental psychology
Complete two labs from

learning and cognition, learning and motivation, sensation and perceptions,
physiological, social and personality, comparative psychology, developmental
psychology, industrial psychology

take either conditioning and learning or physiological psychology

take either psychological tests, survey and test construction, individual
differences

take either social psychology, developmental psychology or personality
take either cognitive processes, sensation and perception, psychobiology

take either comparative psychology, heredity and behavior,
psychopharmacology

take either theories of learning or history and systems




Curriculum offered by other departments —
College of Charleston

Require:
Introduction to Psychological Science
Psychological Statistics
Conditioning and Learning
Cognitive Psychology
Physiological Psychology
Research Methods

Choose two from:
Abnormal, Social, Developmental

Take one laboratory course from:

social, learning, physiological, sensation and perception,
cognition




Curriculum offered by other departments —
Truman State University

Statistics, ANOVA or nonparametric or linear regression

General psychology, experimental psychology, history and systems, capstone
course that includes psychological research

select 1 from

child development, adult development, social or developmental psychology
select 1 from

physiological, sensation and perception, cognition, behavior modification, learning
select 1 from

personality, abnormal, psychopathology or introduction to clinical

select 1 from

applied psychobiology, motivation and emotion, industrial psychology, psychological
testing, applied psychology

select 1 from

psychopharmacology, stress health and safety, training and development, evolutionary
psychology, attachment, cognitive science, psychological pronominal

plus elective
for BA, two years of foreign language,
for BS, two years of natural sciences




Curriculum offered by other departments —
University of North Carolina, Ashville

Required core courses

General psychology-brain and behavioral
processes

General psychology — personality and social
processes

2 courses in research methods
History and systems
Capstone course
Select two from
social psychology, mind and brain, personality
select one lab course from
developmental, learning and memory




Curriculum offered by other departments —
University of West Georgia

Require individualized advising and a foreign language
All majors must complete:
Introduction to psychology,
culminating senior seminar
at least two of the following six courses:
growth and development
abnormal psychology
social psychology
psychology of mind/body
personality and motivation
history and philosophy
Plus 20 elective hours




Current undergraduate reguirements

Psychology Major Requirements:

Psy 250, Introduction to Psychology
Math 165 or equivalent, Statistics
Psy 306, History of Modern Psychology

Psy 307, Humanistic, Existential, and Transpersonal
Psychology

29 elective units (3 of these can be lower-division)

Recommended: Research Methods course;
Multicultural Diversity course, Community internship




Match between goals & classes




Other apprOaCheS (Dunn, McCarty, Baker, Halaven &

Hill, 2007)

Present 8 domains for formative assessment
Curricular
Assessment issues

Student learning outcomes
Program resources
Student development
Faculty characteristics
Program climate
Administrative support




My recommendations

Enrollment management strategy

Clear message about who we are and
what we need

Structure
Direct assessment




